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45x growth in data flows 2005 – 2014

Digital technologies are 
changing how business 
is done across borders and 
broadening participation

Large multinationals
� Attain truly global scale with 
 new markets and suppliers

� New strategies for products, 
 assets, organisation

Startups
� >80% of tech-based startups 
 are “born global”

� Foreign customers, financing, 
 suppliers from day one

SMEs
� Use digital platforms to find 
 customers and suppliers abroad

� 50M on Facebook, 10M on 
 Alibaba, 2M on Amazon

Individuals
� New ways to work, learn and 
 communicate across borders

� >900M have international 
 connections on social media

Global flows of trade and finance are flattening, 
while data flows are soaring

Potential GDP boost for 
some countries by increasing 
participation in global flows

Global flows increase 
economic growth
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Tangible flows of 
physical goods  

Flows mainly 
between advanced 
economies

Capital and labour-
intensive flows

Transportation 
infrastructure is 
critical for flows  

Multinational 
companies
drive flows  

Flows mainly of 
monetized 
transactions  

Ideas diffuse slowly 
across borders 

Innovation flows 
from advanced to 
emerging economies

Intangible flows 
of data and 
information

Greater participation 
by emerging 
economies 

More knowledge-
intensive flows

Digital infrastructure 
becomes equally 
important 

Growing role of 
small enterprises 
and individuals 

More exchanges 
of free content 
and services 

Instant global 
access to 
information 

Innovation flows in 
both directions 

Globalisation: Then vs now
20th Century 21st Century

The new era of digital globalisation
Even as the global flow of physical goods and finance flattens or declines, 
cross-border use of bandwidth has grown 45 times larger since 2005.
This has presented unprecedented opportunities to small and medium-sized 
enterprises (SMEs) to become global players. Many startups are being born 
global. Innovation and rapid exchange of ideas are changing the nature of global 
commerce and each country, company and individual needs to adapt. 

10%
Increase in world GDP, worth 

$7.8T in 2014

$2.8T
GDP increase from data flows, 
larger impact than goods trade

~50%


