
35.7%
Short-term
pressures

(too busy firefighting
issues of today)

What most stands in the way of your company’s ability 
to innovate and be future-ready?

Which three sectors do you think will be most disrupted 
in the new economy? (Please select exactly 3 options)

What some leaders said:

32.1

24.1

13.4

8.0

37.5

5.4

8.9

Wholesale & retail trade

Finance & insurance

Manufacturing

Media

Transportation & logistics

Professional services

Hospitality

Construction

Food & beverage

Other

27.7%
Corporate culture 
that is not open to 
new ideas, challenges 
to the status quo

  
20.5%
Quality of leadership

  
10.7%
Other

Source: The Business Times – Standard Chartered Leaders’ Survey 2016

3.6%
Media
   
0.9%
Food & beverage
   
25%
Professional services
   
11.6%
Finance & insurance
   
5.4%
Transportation & logistics

Please indicate the sector you are from:

What is the most crucial element to Singapore’s ability to 
become an innovation-driven economy?

31.3%
Other

11.6%
Manufacturing

  
0.9%

Construction
  

9.8%
Wholesale &

retail trade

30.4%
Enterprise-level 
mindset change 

(e.g. companies relying 
less on government help, 

embracing new ideas 
and entrepreneurship)

17%
Government-level 
mindset change 
(e.g. government making 
incentives more outcome-
focused rather than 
scheme-focused, allowing 
more room for dissent)

4.5%
Greater government 

funding for 
R&D activities

35.7%
Societal-level 
mindset change 
(e.g. parents being 
more open to multiple 
pathways to success)

12.5%
Singapore staying

open to foreign talent

How future-ready is your company, at the leadership level?

Only slightly
future-ready

Pretty 
future-ready

Absolutely
future-ready

“To make the leap to the next phase 
of growth, the government cannot 
afford to fall into the trap of being 
a populist team to gain votes and 
compromise on the quality of 
strong leadership and the right 
political will.”
– Leader of wholesale & retail trade firm

“There is still a dearth of innovation due to mindset. 
Corporate leaders prefer the status quo while those with 
innovative ideas fear failure and being side-lined, 
should the innovative ideas prove to be unsuccessful.”
– Leader of transport & logistics firm

UndecidedNot at all
future-ready

45.5%

5.4%

29.5%

11.6%
8%

112 
responses

Here are some key findings from The Business Times-
Standard Chartered Leaders’ Survey 2016. Conducted over 
April 26 to May 14, the 10-question online survey garnered 
a total of 112 responses, representing the views of 
business leaders across all sectors – including 
large and small firms, as well as local and 
multinational players.

42.9

64.3

63.4

“It may be high time 
for the government to 
not get too involved 
in the economy. 
Let the Singapore 
economy struggle 
and mature.”
– Leader of education firm

5.4%
Lack of financing

Business leaders speak


